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Privacy Policy

Collection of Information
Supernatural Coaching does not require that you provide personal information
to enjoy the products and services from our website. However, we do ask for
your:

e Name

e Email address

e |[ocation and/or birth information

These details may be required to sign you up for services offered or to dispatch
our products. We understand the sensitivity of your information and strive to

gather only what is necessary to provide our services.

For seamless payment processing, we accept credit card payments through our
Site, using a third-party processor to manage credit card numbers and

transactions.



Use of Information

We may use various technologies, including cookies, to collect information
from you. Most web browsers are set to accept cookies and web storage by
default. If preferred, you can set your browser to remove or reject cookies
and web storage. However, this may affect the availability and functionality

of our services.

We use social networking services like Facebook, LinkedIn, and Instagram
to communicate about our activities. Your personal information may be
collected when you interact with us through these platforms, and these

sites have their own privacy policies.

For surveys, we employ both internal software and third-party vendors for
data collection, aggregation, and analysis. Your information is stored
securely in Australia and accessed in accordance with the third-party

vendor’s privacy policy.

The information you provide may be used for purposes including:
¢ Sending free product offerings
e Responding to queries
e Emailing information related to Supernatural Coaching
e Providing coaching, products, and services
e Delivering requested services and processing transactions
e Collecting feedback on services
e Technical updates or policy changes

e Customer support



Jurisdictional Issues and Governing Law

Information we maintain is stored within Australia. This site is subject to
Australian laws, which may differ from those in your country. By using the
Site and submitting information, you consent to the transfer and storage of
information to Australia and other countries with different data security

levels.

Queries and Complaints
For questions or complaints about our Privacy Policy, contact us at

info@mysupernaturaldesign.com. If you wish to make a complaint about

how we have handled your personal information, forward a written
complaint to the same address. We will respond within 30 days of receipt.
If dissatisfied with our response, you may discuss your concerns further

with us.

For further queries or concerns about this Privacy Policy, please contact us

at info@mysupernaturaldesign.com.

e info@mysupernaturaldesign.com
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